
  
Tetranormalization : over abundance of standards and impacts on business 
development
Numerous books have addressed the issue of standards and norms. Among the existing theo-
ries, that of Tetranormalisation raises the question of the constructive integration of norms wit-
hin the enterprise or organisation, enabling it to preserve its capacity for survival and development. 
The objective is to understand the regulatory and normative environment in order to proacti-
vely steer it and pool skills, innovative experiences and identify the impacts of innovative so-
cio-economic management. This book opens up new reflections in order to highlight the mana-
gement of standards with a view to developing sustainable corporate social responsibility... 
(Édition EMS-Management et Société. France)

Radical Origins to Economic Crises. Germán Bernácer a visionary precursor   - 
by Henri Savall 
This book presents the complete and pioneering works of the great Spanish economist, Germán Bernácer 
(1883-1965), to an English audience for the first time. Bernácer, the first director of the Research Service of 
the Bank of Spain (1930-55), inspired Keynes’ theory but was also a major critic and opponent of it. A macroe-
conomist by trade, Bernácer’s major theory related to recurring crises, which he believed were inherent in 
the existence of speculative markets such as property, works of art, long term currency markets, commercial 
trading, materials, and energy.... (Éditions Palgrave Macmillan. États-Unis)

> «Recherches en Sciences de Gestion - Management Sciences -
Ciencias de Gestión» Journal (RSDG) : N°138/2020 in English
Contents :
STRATEGIC MANAGEMENT
 . Daniel BAGEAC - Emmanuelle REYNAUD - Sergio FORTUN-AUAD - Ngọc Thuy VO THI : Organizational aspects of open innovation
 . Francis BIDAULT : The Evolution of Relational Quality in Strategic Alliances: A Multiple Case Study Analysis
 . Mariano GARRIDO-LÓPEZ - Yue Cai HILLON : Where are the people in continuous improvement efforts?
 . Nabil KHELIL - Catherine ALLIX-DESFAUTAUX - Anne-Laure LE NADANT - Fanny SIMON-LEE : Is entrepreneurship an appropriate strategic pos-
ture for franchise systems? A configurational analysis
 . Amira SGHARI : Participation of external consultants and management of an organizational change project : Longitudinal case study
COMMERCIAL MANAGEMENT MARKETING AND BEHAVIOR OF USERS
 . Karim GARROUCH - Mohamed-Nabil MZOUGHI - Safa CHAIEB: An integrative model of the impact of the store environment in supermarkets and 
hypermarkets
MANAGEMENT CONTROL AND ACCOUNTING  
 . Walid BEN-AMAR - Eustache Ebondo WA MANDZILA - Philip McILKENNY : Corporate social responsibility and the readability of listed firms’ com-
pensation discussion and analysis
 . Xavier BRÉDART :  Bankruptcy prediction: Mediating effects of board size
 . Emmanuel LAFFORT - Nicolas DUFOUR : External Fraud Risk Management seen from Luhmann’s Systemic Perspective and a Tentative Reading 
of Healthcare Insurance Companies’ Measures through this Perspective
HUMAN RESOURCES MANAGEMENT AND INDUSTRIAL RELATIONS 
 . John ROLAND - Debra P. SALSI : Psychological elements that create a safe environment for extracting the organizational story during the mirror 
effect
CORPORATE SOCIAL AND SOCIETAL RESPONSIBILITY OF ORGANIZATIONS
 . Khaireddine MOUAKHAR - Maali KACHOURI - Rakia RIGUEN  - Anis JARBOUI : The effect of sustainability performance and CSR on corporate tax 
avoidance with board gender diversity as mediating variable
ORGANIZATION OF PUBLIC UTILITIES
 . Pierre EL HADDAD - Jean-Pierre AUFFRET - Olga GRISHINA :  Public Administration Reform in Lebanon from the Leadership Perspective
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The Conference is co-sponsored by the inter-
national research center («ISEOR») and 
the Management Consulting (MC) Division 
of the Academy of Management, (USA), The 
International Society for Organizational 
Deve-lopment and Change (ISODC) and Le 
CNAM

2021

21th International Conference and
doctoral seminary

The next socioeconomic trainings in management (SEAM) for leaders, managers, and 
consultants, in English are : 

Professional Training Seminar « Socio-Economic Approach to Management Techniques and 
tools required to successfully implement change management projects» 
The 7, 8, 11 and 12 June, 2021

Contacts & Inscriptions : secretariat.general@iseor.com

T R A I N I N G   C O U R S E S

Centre de Recherche Magellan



 
  Over 300 participants
  from the whole world
  are expected to attend 
in the online conference:

  Academy of Manage-
ment (AOM), the ISODC 
and Le CNAM members, 
teachers, PhD and DBA 
students, researchers, 
students, experts

>>

The consortium will consist of two kinds of
presentations:

• Papers conferences and testimonies proposed by 
academics aimed at presenting the various approaches 
applied to change management in different cultural 
settings.

• Workshops, where doctoral students and executive 
doctoral students are invited to present the progress 
of their research in order to debate and exchange.

Presentation

ObjectivesObjectives

The Conference will be the opportunity to 
gather many professors and doctors of the 
whole world and to grant the Awards to the 
best papers. 

. Conference held in :
French, English and 
Spanish.
. Simultaneous 
translation

 Comparison between organizational develop-
ment approaches and in the field of consulting
interventions.

 Comparison between European, American,
African and Asian doctoral programs in the field
of organizational development and consulting.

 Preparation of a doctorate or a «Doctorate in
Business Administration» (DBA) by practitio-
ners engaged in active life.

Suggested topics
For plenary sessions or workshops

Since 2001, several international conferences and 
doctoral consortium of the ODC and MC divisions 
of the AOM have taken place every other year at 
ISEOR, University of Jean Moulin Lyon 3 and have 
been very successful, enabling an overall 1764 pre-
sentations of OD and Change academics and docto-
ral students from 49 countries. 

Indeed, these events showed how value added is 
the development of relationships across the Atlantic 
to share knowledge and experience in the field of 
research on themes such as:

 Research on change management theories and 
evaluation methods of performance
 Bridging the gap between theory and practice: 

action-research, intervention-research, apprecia-
tive inquiry…
The conference is organized by the Socio-Econo-
mic Institute of Firms and Organizations (ISEOR) in 
partnership with several international universities.
The city of Lyon is classified as a UNESCO World 
Cultural Heritage Site.

ISEOR, is a leading international research cen-
ter in Europe with 125 researchers, lecturers 
and PhD students from around the world. It 
has already organized several Conferences in 
Lyon in partnership with the Academy of Ma-
nagement (AOM) (United States):

 2001, 2014 and 2019 (Management Consulting 
Division); 
 2004, 2007, 2011 and 2015 (Research Methods 

Division), 
 2005, (Social Issues in Management Division); 
 2009 (Social Issues in Management, Organization 

Development and Change, Research Methods Divi-
sion, Organizations and the Natural Environment, 
Management Consulting and Practice Theme Com-
mittee),
 2006, 2008, 2010, 2012, 2014, 2016 and 2018 

(Organization Development and Change Division),
 2020 with the Academy of Management « Orga-

nization Development and Change », «Management 
Consulting» Divisions and the International So-
ciety for Organizational Development and Change 
(ISODC).

4 Awards for the best contributors at the International 
Conference  ISEOR/AOM - MC Division

1 award for doctoral student 
•	 Donna L. Ogle, Benedictine University, (United States of America)
« THE INTERACTION OF ORGANIZATION DEVELOPMENT AND CHANGE ON SOCIAL MEDIA »

3 awards for academicians
 
•	 Frédéric KLETZ, Isabelle AUBERT, Centre de Gestion Scientifique, Mines ParisTech, 

(France)
« LA CERTIFICATION DES COMPTES DES HÔPITAUX : LE PARADOXE D’UNE NORMALISATION 
CONSENSUELLE  »

•	 Jiayin QI, Shanghai University of International Business and Economics ; Luo 
XIAOPENG &  Fu XIANGLIN, School of Economics and Management Beijing University 
of Posts and Telecommunications, (China)

« HOW GROUP-BASED INCENTIVE WORK ON ENTERPRISE SOCIAL MEDIA: A NETWORK PERSPEC-
TIVE »

•	 Alma Delia TORRES RIVERA , Instituto Politécnico Nacional, (México)
« LA FORMACIÓN DEL PROFESIONAL DE ADMINISTRACIÓN: CÓMO DESARROLLAR COMPETEN-
CIAS DE CIUDANÍA Y EMPRENDIMIENTO SOCIAL»

>>

>>

Best papers can be submitted to the Journal «Recherches en
Sciences de Gestion - Management Sciences - Ciencias de Gestión
» (RSDG).
Taking into account that this Journal only accepts authors who
have a PhD, doctoral students can submit a paper provided
that their paper is co-authored with their director of research.

For your information, plenary
sessions in the Amphitheater 
Malraux are recorded, filmed
and photographed.
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